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Some frequently asked questions are; 
 
Q. Where do I find course information? 
A: A list of all courses can be found on the “Find a Course” page on the SG website.  If 
you are interested in a particular course you should click “Book Now” to be directed to the 
course page. 
 
Q. How do I book the course? 
A: Once on the course page click enrol and follow the steps detailed on the Course Booking 
Video. 
 
Q. Can I book for other coaches? 
A: Yes, any registered member can book for any other registered member within the club(s) 
they are linked to.  
 
Q.  What payment methods can I use? 
A:  You will require a debit or credit card to make payment. 
 
Q.  Do I need to make the full payment? 
A:  Yes, full payment is required at the time of booking.  Otherwise your place on the course 
will not be reserved.   
 
Q. What if I have subsidy?  
A: Once subsidy confirmation has been received from sportscotland, the learner should 
complete the SG bank details form.  SG will then issue a refund of the subsidy amount 
within 14 working days. 
 
Q. What if I am booking through a Local Authority? 
A: Local Authority coaches are not required to become members to book a course, but will 
be charged the non-member rate.  Coaches will need to pay the course fee at the time of 
booking with a debit/credit card. 
 
Q. What if I want to cancel? 
A: Details regarding cancellations and transferring on to other courses can be found within 
the Education Terms and Conditions. 
 
Q. What’s the benefit of doing this?  
A: This new process will be quicker and easier for all clubs and coaches as there will no 

longer be a need to complete booking forms on the Scottish Gymnastics website or request 

invoices as this will now be done online. 

 
Q. What if I booked before the 1st of October? 
A: If you have sent your booking form before the 1st October, your place on the course will 
be reserved.  However your payment will need to be received at least 2 weeks prior to the 
course start date, otherwise your place on the course will be withdrawn. 
 


